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Great summit; India’s RCEP ‘no’ mark final quarter

Dev Nadkarni
Editor, KiaOra India

Dev Nadkarni has been in the media industry for 30 years, 16 of 
them in New Zealand and Oceania. He has worked as writer and sub 
editor with the National Business Review (NBR), written extensively 
for the New Zealand Herald and commented on Pacific matters 
for TVNZ. He is the founding editor of The Indian Weekender and 
has earlier worked as editor, cartoonist, tertiary educator and 
communications consultant in government, corporate, IT and 
economic development sectors. He is also a Director on the boards 
of companies in New Zealand and the Pacific.

INZBC’s Annual Summit this year has been 
quite rightly acknowledged by many who 
attended as being among the more substan-
tive discourses on the subject of India-New 
Zealand trade in recent times.

Rather than focusing on a set of sectors, 
this year’s theme – Collaborate to Grow Trade 
– afforded a wider canvas of the trade and 
investment landscape for discussions and 
deliberations among businesses from the two 
countries. 

This wider billing brought to the event an 
impressive diversity of sectors, ideas, views 
and people – opening up windows to oppor-
tunities that were always there but weren’t 
discussed in business forums such as this 
one. The sheer breadth of topics discussed 
was broader than ever before and the content 
deep and engaging.

The possibility of collaborations between 
the two countries in aerospace, satellite and 
orbital space technology, for instance, would 
have been an eye-opener to many. India has 
developed great competence in launching 
hundreds of satellites for several coun-
tries most cost effectively over the past few 
decades. 

Space scientist Dr Duncan Steel’s presen-
tation showed the complementarities that 
existed between New Zealand and India and 
how they could be exploited gainfully for 
mutual benefit across several disciplines. Dr 
Steel also suggested concerted efforts for 
greater intellectual and academic interactions 
between talented young minds from both 
countries. We are pleased to publish Dr Steel’s 
piece in this issue.

This year’s event also trained the spotlight, 
for the first time, on the fact that so many 
women entrepreneurs from New Zealand are 

leading the charge in Kiwi companies’ India 
forays and raising awareness about India in 
New Zealand: Redesign Group’s Jo Pennycuick, 
Valocity’s Carmen Vicelich, Fonterra’s Judith 
Swales and the Asia New Zealand Founda-
tion’s Suzannah Jessep. 

We’re pleased to feature some of their 
inspiring stories beginning with this issue of 
Kia Ora India and will be continuing with them 
in forthcoming ones. 

Also a first for the this year’s India 
Unplugged Summit was initiating engagement 
with the Maori business world. Noted Maori 
businesswoman Liz Mellish presentation 
underscored the possibilities and untapped 
potential that existed between Maori and 
businesses in India that could would include 
cultural experiences and a whole new world of 
ideas to be explored.

For me personally it was as much a pleasure 
as an education to emcee the event.

In this issue we look in some detail at 
New Zealand’s options after India declined 
to come to the RCEP party – something that 
New Zealand was laying much store by, in 
the absence of the ever-elusive FTA. We also 
interview Minister Damien O’Connor for his 
responses to this development.

We’ve had the opportunity to speak with 
India’s new High Commissioner to New 
Zealand, HE Muktesh Pardeshi, who has now 
been in the country for a few months. 

We hope you’ll enjoy this latest issue of Kia 
Ora India. As always we look forward to your 
contributions and news about developments 
in your own companies and sectors that might 
be of interest to our members and a wider 
readership through the online version.

As the year winds down,  we wish you safe 
and happy holidays and a wonderful 2020.

E D I T O R ’ S  N O T E
KIA ORA INDIA | DEC 2019
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Judith Swales speaking about Fonterra’s
JV with Future Group in India

Hon Willie Jackson; Minister of Employment, 
Associate minister for ACC & Maori 
Development Sameer Handa

Summit showcases growing opportunities 
for Kiwis in India 
Kiwi entrepreneurs, a growing number of them women, are tasting success in the rapidly growing economy of 
the new India. A report on INZBC’s Annual Summit 2019 by Kia Ora Editor Dev Nadkarni.

‘Collaborate to Grow Trade.’ That 
was the theme of the India New 
Zealand Business Council’s annual 
India Unplugged Summit this year.

Though trade between New 
Zealand and India is poised for 
growth over the coming years, it 
is widely acknowledged that trade 
volumes between the two countries 
in recent decades has been far 
below potential.

New Zealand companies need 
to be more proactive in embracing 
the Indian market and learn from 
the increasing numbers of Kiwi 
companies tasting success in 
India. That, indeed, was the central 
message that emerged from INZBC’s 
sixth annual one-day event on 14 
October in Auckland. 

Spread over four sessions 
comprising engaging presentations, 
stimulating panel discussions 
and interactive Q&A sessions, 
participants were drawn from a 

wide range of entities and business 
sectors including government, 
business and export promotion 
agencies both from India and 
New Zealand, exporters and Kiwi 
entrepreneurs who shared their own 
inspiring success stories from India.  

“I was struck by the range of 
sectors represented at the Summit – 
from data analytics to dairy; logistics 
to space! I would like New Zealand 
businesses to be associated with this 
innovation and diversity in the Indian 
mind,” Jeremy Hall, Auckland-based 
Export Services Manager of the New 
Zealand Ministry of Foreign Affairs 
& Trade told Kia Ora India after the 
Summit. 

Inaugurating the event Minister 
of Employment and Associate 
Minister for Māori Development 
Willie Jackson said describing 
India’s potential as vast is an 
understatement. “It is the fastest 
growing economy in the world with 

excellence in farming, high precision 
manufacturing and IT, opening up 
more avenues for collaboration. NZ 
is willing to provide assistance for 
India’s economic goals particularly in 
agriculture sector,” he said.

People-to-people relationships
India’s High Commissioner to New 
Zealand, Muktesh Pardeshi, who 
took office earlier this year, said 
while relations between the two 
countries are friendly and cordial, 
they are not extensive and deep. 
There was a need to work together 
to identify greater linkages including 
in the cultural and sporting fields in 
order to broad base and deepen the 
relationship, he added.

India based author Bharat Joshi, 
who addressed a session at the 
Summit agrees: “Many unforeseen 
benefits accrue from deep and 
regular people to people exchanges. 
A direct flight between our countries 
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H.E. Muktesh Pardeshi; India’s High 
Commissioner to New Zealand

Bharat Joshi

Grahame Morton

Ravi Mehta

Esther Guy-Meakin

would surely help expedite both, planned and organic 
programmes,” he told Kia Ora India. Mr Joshi has also 
written for Kia Ora India previously. His latest book 
Navigating India was on display and sale at the Summit.

Nelson-based space scientist Dr Duncan Steel, who 
was speaker at the Summit told Kia Ora India, “India and 
New Zealand should perhaps lay aside thoughts of the 
areas/topics of collaboration, and instead look at having 
our people mix together. That way, real opportunities for 
mutual benefit will arise.

“An immediate way this could be done is by having 
more highly-competent people coming to NZ (and 
also going from NZ to India) in order to spend some 
time working with appropriate science and technology 
research groups, for example in universities and other 
research institutions.”

National Party leader Simon Bridges related his 
experience of travels to India – how similarities exist 
between both the countries, but at the same time, there 
were significant differences comparing the countries to 
the kiwi and the elephant.

He said there was need for more governmental 
interaction such as more visits from NZ ministers to 
India. He highlighted the need for relationships in the 
film industry – this can have a powerful relationship 
between both the countries, he said.

He also spoke of the need to expedite the visa 
granting processes and how delays were costing New 
Zealand millions of dollars, especially in the tourism and 
education sectors.

Strengthening trade ties
Responding to questions from Kia Ora India for this 
story, Mr Joshi said one of the things that New Zealand 
needed to do is “Dedicate a budget for India – with the 
discipline that this must not go unspent. This amount 

might be used on exploratory visits and market studies, 
or vendor/ partner development, as the case might be, 
but it’s essential to consciously plan and commit to the 
India mission.”  

Grahame Morton, Principal policy advisor, Americas 
and Asia, at the NZ Ministry of Foreign Affairs and Trade 
said trade had grown 40 per cent since 2014, but there 
that had been a change in the sense that there has been 
a significant drop in commodity trade but increase in 
goods and services. 

Mr Morton, who has worked in India in the past, added 
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Hon Simon Bridges speaking about his 
recent trip to India 

Liz Mellish; Deputy Chair, 
Federation of Maori Authorities

Zubin Davar, on the ease of 
doing business with India

that Prime Minister Ardern had met Prime Minister 
Modi last month, when she conveyed to him that her 
government is looking at stronger and deeper ties 
between both the country, making NZ and India good 
partners in the Indo-Pacific. 

“The key takeaway for me was that New Zealand 
needs to do more to build an understanding of our value 
proposition in India,” Mr Hall said.

Honorary Indian Consul Bhav Dhillon described India 
as a land of opportunities, the fastest growing economy 
with a burgeoning middle class which presents an 
opportunity like no other. To take trade relationships 
further, he highlighted the need for direct connectivity 
between the two nations. 

He outlined examples of success stories through the 
Make in India programme such as Glidepath and Rakon. 
He said pharmaceuticals and the services sector showed 
great promise. He emphasised on the role that 225,000 
Indians who live in New Zealand can play in becoming a 
bridge to doing business in India. 

INZBC Chairman Sameer Handa said the council had 
recently set up two new chapters in India with Bharat 
Joshi and CricHQ CEO Sridhar Venkatraman heading 
the Delhi and Mumbai Chapters respectively. Another 
initiative the council took this year was a quarterly 
magazine titled Kia Ora India, Mr Handa added.

Kiwi women entrepreneurs to the fore
It was interesting to see the increasing number of 
women Kiwi entrepreneurs that were leading the charge 
in the challenging Indian marketplace.

Fonterra’s Judith Swales outlined Fonterra’s recent 
experience in launching the Fonterra Future Joint 
Venture in India and the new Dreamery brand. 

“I was particularly inspired by the stories of the two 
female entrepreneurs from Valocity Global and Redesign 
Group. Both have sought to understand India, invested 
a lot of time and energy in building relationships and 
products tailored to the Indian market, and both have 
been met with success for their efforts,” Mr Hall said. 

Asia New Zealand Foundation’s Suzannah Jessep, 
who has penned a piece elsewhere in this issue of Kia 
Ora India, said India gets its share of negative press, 
but these should not define the country. However, 
perceptions are now changing due to access to a 
multiple number of new sources of information, 
she said. 

Successful IT entrepreneur Carmen Vicelich, said in 
going to dynamic markets like India, there was often the 
need for presence on the ground such as having a local 
country manager and having more face-to-face meetings 
and interactions.
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Sharni Knox Jo Pennycuick

Scott Tasker Carmen Vicelich

Dr. Duncan Steel Girish P Ramachandran

Earl Rattray

This year’s Summit started new conversations on 
topics such as the role of Maori economy in international 
trade (with the presence of noted Maori businesswoman 
Liz Mellish) and the role of high value sectors in New 
Zealand exports to India. Such conversations have 
broadened the context of the India-New Zealand trade 
relationship canvas.

“Liz Mellish’s discussion of the Māori economy 
indicated that there’s still a lot of untapped potential,” 
Mr Hall said. “It’s clear that the Indian migrants to New 
Zealand play an active and important role in driving 
trade and investment with India, but for trade to 
increase, new participants need to come on board.”

Collaborating on knowledge and science
The session on high value sectors, curated by 
international trade enthusiast Sunil Kaushal, discussed 
potential areas of collaboration in the field of space 
technology, aviation and IT services. The interactive 
sessions saw enthusiastic participation from the 
audience at the day-long Summit.

Dr Steel would like to see PhD students coming 
from India to New Zealand universities to study for 
their advanced degrees; or post-doctoral fellows being 
appointed to/from India and NZ. 

“Then we work together, we develop a mutual 
understanding, we build career-long relationships, we 
uncover specific topics in which working together will 
bring benefits to the people of both nations,” he said.

“As I showed in my presentation, India (through ISRO 
in particular) has a huge space presence and capability. 
India has many satellites scanning the nation from 
low-Earth orbit, whereas NZ has none. 

“Those Indian satellites could be tasked to collect 
imagery and other useful data over NZ every day. 
Scientists from India and NZ could then work together 
to exploit the data, to mutual benefit ... NZ could serve 
as a useful laboratory for Indian scientists wanting to 
study such phenomena, with NZ scientists in various 
institutions here providing ground truth which would 
enable to satellite data to be interpreted correctly.

Participants at the Summit were appreciative of the 
format and contact of this year’s Summit. “This annual 
event has come to be known as the definitive India-
focused business conference in New Zealand. This was 
reflected in both, the quality of speakers and audience,” 
author Bharat Joshi said.

“The key takeaway for me was that New Zealand 
needs to do more to build an understanding of our value 
proposition in India,” Mr Hall said. 
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-  H.E.   Muktesh   Pardeshi

‘Our huge 
market presents 
an excellent 
opportunity to 
Kiwi businesses.’

M e e t  I n d i a ’ s  H i g h  C o m m i s s i o n e r  t o  N Z

In just four months since assuming office as India’s High Commissioner to New Zealand on July 29 this year, HE 
Muktesh Pardeshi has had a busy schedule travelling across New Zealand and meeting the Indian diaspora, 
businesspeople, New Zealand ministers, politicians and officials. In his frequent interactions with the diaspora, 
he has endeared himself with his friendliness, candour and approachability. He has had a successful career as 
a diplomat most notably acting as an effective catalyst promoting trade and investment between India and the 
countries in which he has represented his motherland. His achievements both internationally and at home in 
India have been recognised and feted.            

A career diplomat, he joined Indian Foreign Service in 1991. He was Ambassador of India to Mexico from April 
2016 to June 2019. He concurrently also served as High Commissioner to Belize. During his tenure, India-Mexico 
´Privileged Partnership’ saw huge advancement: bilateral trade increased from $ 5.9 bn in 2015 to  $10.15 
bn in 2018 registering 75 per cent growth over a three-year period; India participated as the Guest of Honour 
Country at the 46th Cervantino International Festival 2018 and the 33rd International Book Fair Guadalajara 
2019. He was named Ambassador of the Year 2018 for his contributions by Mexican diplomatic journal El 
Mundo Internacional. 

At Headquarters in New Delhi as Joint Secretary, his leadership role in the transformation of Passport services 
in India (which doubled from 6 to 12 million during 2010-15) has been widely acclaimed. As the Mission 
Leader of Passport Seva Project, he received numerous awards, including the prestigious National Award on 
e-Governance (Gold) 2014-15 and Web Ratna (Platinum) Award 2014. During 2010-16, he also served on the 
Board of Directors of the Security Printing and Minting Corporation of India. 

In a diplomatic career spanning over 28 years, Ambassador Pardeshi has earlier served as Minister/
Deputy Head of Mission in Jakarta and Counsellor at the Permanent Mission of India to the Conference on 
Disarmament in Geneva. In 2001-04, he was Deputy Secretary (South East Asia & Pacific) in the Ministry of 
External Affairs, New Delhi. 

Mr. Pardeshi was educated at the University of Delhi where he obtained Bachelor and Master of Arts from 
Hindu College and Delhi School of Economics respectively (both with first position in the University) before 
entering the diplomatic service in 1991. He also holds a Diploma in Spanish from the National Autonomous 
University of Mexico. 

Kia Ora India Editor Dev Nadkarni sought Mr Pardeshi’s views on a wide range of topics for this issue.
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On observations and impressions of New Zealand and 
the Indian diaspora:

I have very pleasant impressions of New Zealand, its 
friendly people and the Indian community. In less than 
four months of my stay here, I have had the opportunity 
to travel and meet a wide cross-section of Indian 
diaspora; from the dairy farmers of the Waikato region 
to the prosperous businessmen in Auckland and to our 
student community in Canterbury. I am deeply touched 
by the warmth and affection showered on me by the 
diaspora. I appreciate the inclusivity and diversity of New 
Zealand society and its multi-cultural ethos.

On India-NZ relations and what needs to be done to 
realise their full potential:

We have very warm and cordial relations. But the 
relationship has not realised its full potential. The 
historical relationship between India and New Zealand 
has been described as one of ‘friendly indifference’. 
Though there is much in common, including shared 
Commonwealth heritage, English language, love for 
cricket and mountaineering, geography has literally kept 
us apart. However, I am glad to take note of the keen 
interest that leadership at the highest level has recently 
shown in taking the relationship to a new level.   

Prime Ministers of both the countries had a bilateral 
meeting in September 2019 in New York on the side 
lines of UNGA. They discussed the entire range of 
bilateral relations as well as areas of regional and 
global interest. At the invitation from Prime Minister 
Shri Narendra Modi, NZ Prime Minister Jacinda Ardern 
became one of the six world leaders to speak at a special 
commemorative event held in New York to mark the 
150th birth anniversary of Mahatma Gandhi, where she 
underlined the Gandhian virtues of peace and tolerance. 

Speaking of bilateral trade, it has shown a healthy 
double-digit annual growth in the last couple of years to 
cross three billion NZ Dollars but there is an immense 
unrealised potential. 

Apart from trade, companies on both sides can 
look at identifying opportunities for investment and 
technological collaboration. Connectivity is to play a very 
crucial role in promoting trade and it is our common 
endeavour to start a direct flight connection between the 
two countries.  

Foreign Ministers of the two countries have met twice 
since August in third countries. Hon Ministers Winston 
Peters and David Parker are scheduled to visit India 
together in February next year. Minister of State for 
Trade and Export Growth Damien O’ Connor visited 
New Delhi in the first week of November and met our 
Commerce and Industry Minister and other dignitaries. 
Even as we speak, a five-member delegation from the NZ 
Parliament (South and South East Asia Friendship Group) 
is visiting India. 

Chief of Naval Staff of India Admiral Karambir Singh 
visited New Zealand in September, which was first visit of 
an Indian Naval Chief to New Zealand in nine years. 

On India not signing RCEP and how this might affect 
India-NZ trade:

India had been engaged in RCEP negotiations with the 
intention of having a balanced and comprehensive deal 
which took care of concerns of our manufacturers and 
farmers. We run trade deficits with 11 of the 15 RCEP 
countries and there were concerns of the domestic 
market being inundated with cheap foreign products if 
RCEP was joined in its current form. However, we have 
not closed our doors on the deal and will be glad to join 
if our interests are taken on board. As far as bilateral FTA 
is concerned, negotiations are going on and we hope 
to have a mutually beneficial FTA in the near future. 
However, RCEP should not mean the ‘be all and end all’ 
when it comes to bilateral trade.  

On the strong growth of the emerging Indo-Pacific 
alignment and India’s role in Pacific Ocean geopolitics:

India is in favour of ensuring a stable, open, secure, 
inclusive and prosperous Indo-Pacific that is founded 
upon a cooperative and collaborative rules-based order 
and India’s multi-layered engagement with all countries 
in the region are key to realising this vision. India has 
been an active participant in institutional mechanisms 
such as the Indian Ocean Rim Association (IORA), the 
East Asia Summit, Association of Southeast Asian Nations 
(ASEAN) Defence Ministers Meeting Plus, ASEAN Regional 
Forum, the Bay of Bengal Initiative for Multi-Sectoral 
Technical and Economic Cooperation, and Mekong 
Ganga Economic Corridor. Through the Forum for India-
Pacific Islands Cooperation (FIPIC), India is engaging with 
Pacific Island countries. India is engaging actively in the 
region for promoting maritime security, better disaster 
management and climate sustainability.  

On areas the two countries could take up as a priority 
based on the strengths that could be cross leveraged:

New Zealand is strong in food processing, dairy and 
agriculture, supply chain management and water 
management and partnership in these sectors can 
benefit both our countries. India, on the other hand, 
has known strengths in Information Technology, 
Biotechnology, Pharmaceuticals, etc. which could be 
leveraged by New Zealand.  Though there is a definite 
scope for expansion of trade, businesses must look at 
opportunities to collaborate and invest in India. Our 
huge market presents an excellent opportunity to Kiwi 
businesses to reap benefits of scale in India. From a 
base in India, they can cater to the wider Asian market. 
Glidepath is a shining example of this.

I feel happy to have attended the sixth INZBC Summit 
which drew good participation from NZ side. We are 
working with all stakeholders to develop a road map for 
deepening India-NZ business partnership. In this respect, 
I seek assistance from all entities such as industry 
bodies, Chambers and especially from INZBC.

INZBC.ORG December 2019 | KiaOra India | 11



RCEP door still open – but will India 
come to the party?
Kia Ora India Editor Dev Nadkarni looks at why India declined to join RCEP in November, the challenges it must 
deal with before it can contemplate joining and what options other countries might explore with India in the 
meantime.  

Nearly all countries involved 
in negotiating the Regional 
Closer Economic Partnership 

(RCEP) agreement have taken an 
understanding, even sympathetic, 
view of India’s refusal to come to the 
party. India conveyed its inability to 
join citing “Significant outstanding 
issues, which remain unresolved,” at 
the RCEP summit in Nonthamburi, 
Thailand in early November. 

Speaking to media at the end 
of the summit, Singapore Prime 
Minister Lee Hsien Loong said, 
“We understand India’s position. 
Prime Minister Narendra Modi has 
expressed it in forthright terms. 
And there’s no anxiety or rancour... 
We fully understand and appreciate 
India’s point of view. They have 
made that decision. We respect that 
decision.”

Likewise, former Australian Prime 
Minister Tony Abbott commented 
that he understood India’s 
reluctance to join the pact. 

Mr Modi was quoted in the Indian 
media  as saying his “conscience did 

not permit” having him sign India on 
to RCEP without addressing these 
issues. India’s decision has been 
widely welcomed by most domestic 
trade bodies and a significant 
number of industry associations, 
though some like the Confederation 
of Indian Industry (CII) have been 
cautious. Even the opposition 
parties seemed to hail the decision 
wholeheartedly.

So what happens next? India’s 
concerns are substantial and not 
easily dealt with – partly because of 
the unwillingness of some players 
to accept India’s suggestions to 
mitigate these concerns and partly 
because of India’s own internal 
issues that it must deal with before 
getting on board an arrangement as 
complex as RCEP.

Multiple concerns 
India’s reluctance comes because 
of several concerns. One of these is 
the other members’ reluctance to 
toe its line for tiered reduction of 
tariffs over a period of as much as 

a decade. Among all RCEP nations, 
India has the highest average tariff 
structure and cutting these down to 
near zero as is required by the RCEP 
deal, like most trade deals anyway, 
would have affected India more than 
most other nations.  

The second significant concern 
would have been looming trade 
deficits with as many as 11 of 15 
RCEP signatory nations, with the 
deficit with China alone being some 
$55-60 billion – nearly half of India’s 
overall global trade deficit. And this 
has happened without any free trade 
deal between China and India. 

But even in the case of nations 
with which India has regional trade 
agreements, India has somehow 
ended up with progressively bigger 
trade deficits. India has more 
than a dozen such regional trade 
agreements which have boosted 
trade volumes greatly but also 
skewed them unfavourably against 
India with more deficits than 
surpluses with partner nations.

Another worry is that RCEP would 

C o v e r  F e a t u r e :  R C E P
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potentially open the floodgates for 
cheap goods from China to inundate 
the Indian marketplace because of 
RCEP’s version of Rules of Origin 
that might allow such goods routed 
through other signatory nations. In 
Indian negotiators’ view the Rules 
of Origin do not favour India in this 
sense. This would potentially worsen 
the trade deficit with the others 
players in the deal.

According to one school of 
thought, though, the flooding of 
cheap goods could potentially 
affect India’s much-promoted ‘Make 
In India’ initiative, making it less 
attractive for investors to look at 
India as a manufacturing base for 
the domestic and export markets. 
However, the opposing view is that 
this would actually make domestic 
industry competitive, in turn driving 
up exports. 

India wanted to build in thresholds 
for such potential flooding of goods 
that could progressively affect its 
domestic industry, particularly 
the small and medium sector. 
Thresholds, even if India left a 
door open to set them by mutual 
agreement with  other players, were 
not acceptable to the other member 
nations.   

Additionally, India found RCEP 
stacked against its own interests 
in intellectual property rights most 
significantly in its impressively 
growing pharmaceutical 
formulations export sector. Experts 
point out that RCEP’s IPR regime 
goes beyond WTO’s. India voiced 
concerns over this around patents 
and clinical trial data.

Internal reforms
As well as enumerating most of 
India’s big concerns here, it must 
be said that an increasing body of 
Indian economists and trade experts 
are of the opinion that India needs 
to rejig its domestic economic 
policies that have suffered neglect 
under a succession of previous 
governments for decades before 
it can get the full benefits of a deal 
like RCEP. 

The Narendra Modi Government 
is seized of this and is earnest in 
making sweeping changes to make 
domestic industry competitive and in 

line with international best practice. 
But it is not something that can 
happen overnight. 

As much as the significant size of 
its economy, India is seen by several 
RCEP nations, especially Japan, as 
an important member with both the 
geopolitical and economic heft to 
counter the largest player in the deal 
– China. 

There is no doubt that India is an 
important player in the RCEP deal. 
India aims to double the size of 
its economy to $5 trillion over the 
next decade and is tipped by global 
economists to grow into the world’s 
biggest economy by 2050 – facts that 
no nation can afford to ignore. 
Leaving the door open
It is no surprise that all major RCEP 
leaders are counselling patience and 

leaving the door wide open for India 
to come back to the negotiating 
table to discuss its concerns 
threadbare. “It’s a pity that India is 
not yet on board. We hope one day 
it will come on board,” Singapore 
Prime Minister Lee Hsien Loong said. 

The RCEP nations will meet again 
in February 2020 to sign the deal. 
It is highly unlikely that India would 
have made up its mind by then. 
The concerns seem to be far too 
significant to be addressed in the 
short time to February, even it wasn’t 
for the looming holiday season.

But India is too big to do nothing 
about. In the words of Mr Tony 
Abbott as quoted in prominent 
Indian newspaper The Hindu, “I 
am cautious about RCEP. As PM, I 
certainly did my best to promote 
freer trade, but I was very keen 
on doing bilateral deals with our 
significant trading partners. 

“One of the things I was able to 
do as PM was to end the neglect of 
India. Let’s ensure that in the years 
to come there is at least as much 
Australian focus on the relationship 
with India as there was in that 
30-year period on the relationship 
with China.”

Will New Zealand take a leaf out 
of Abbott’s India book and look at 
strengthening the bilateral trade 
relationship?

“India found RCEP 
stacked against its own 
interests in intellectual 
property rights most 

significantly in its 
impressively growing 

pharmaceutical 
formulations export 

sector.”
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Kia Ora India Editor Dev Nadkarni spoke with Hon Damien O’Connor, New Zealand Minister of State for Trade 
and Export Growth on his Government’s response to India not joining RCEP. New Zealand had been hoping to 
upgrade its trade relationship with India through this multilateral agreement instead of the long-elusive Free 
Trade Agreement between the two countries. Minister O’Connor strongly opines that RCEP would be a very 
important agreement for India for boosting trade particularly in the 15 nations that are expected to sign the 
deal in February next year. Mr O’Connor, who is also Minister of Agriculture and Biosecurity, Food Safety, and 
Rural Communities, discusses his recent trip to India and New Zealand’s options for boosting trade with India, 
which many agree is at a level far below its potential.

What have been the highlights of your recent trip 
to India?

It was a privilege to meet Indian ministers and also 
visit the markets. It was also an absolute privilege to 
be hosted by Amul at one of its collection points.

Has India’s pulling out of RCEP been 
disappointing for NZ?

It has been disappointing for NZ because we as a 
country have been out on a limb working to ensure 
that India would be part of the RCEP and we still 
believe that it is possible. We understand there 
are domestic issues and sensitivities for India and 
we’ll work towards including them in the final RCEP 
agreement in some way.

What are the government’s plans now?

The door is still open for dialogue. Two colleagues are 
going to India early next year and we will continue 
to advocate for India’s inclusion whenever they are 
ready. One of the points I made is that while the 
economy has been largely internally focused and 
as India looks to export its products, particularly in 
agriculture, trade agreements and fair rules of trade 
will be absolutely essential to ensure that there is fair 
access to markets particularly in Asia and elsewhere 
in the world. Without trade agreements it is likely that 
access would be blocked in many markets.

In the meantime will New Zealand consider an 
upgraded bilateral agreement?

We’ve had a very healthy bilateral relationship. We 
have always supported a regional agreement like 
RCEP because it offers more security and safety 
across 16 countries. We’ll continue to talk on a 
bilateral basis; we have products going in and out of 
both countries; we’ve got sanitary and phytosanitary 
agreements and a number of very robust agreements 
for that trade but we still support [unclear 3:35] 
through RCEP.

So for the Government it is a priority to get India on 
board RCEP?

There has been a huge amount of investment and 
hard work where it has got 16 countries to agree to 
the text. Not every part of the agreement is finalised 
but there’s huge progress at a time in the world where 
we have growing protectionism and uncertainty 
around trade for all countries including India, New 
Zealand, Australia and Japan – and we’ll see the value 
in cementing in the framework for progress.

You also met with Kiwi companies doing business in 
India. Some of these companies are leveraging India’s 
emerging status as a manufacturing hub for the global 
market. Does NZ have a strategy to scale this up?

DAMIEN
O'CONNOR

What now for NZ, 
after India’s ‘no’ to 
RCEP?

I n t e r v i e w :  D a m i e n  O ’ C o n n o r
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We are more than happy to support investment into 
India for manufacturing capability and export but 
we don’t want to be at risk on our investments when 
exports from India is blocked because of inadequate 
trade arrangements...

Such as RCEP? 

Correct. RCEP will allow the investments that we make 
to open opportunities in 15 other countries. 

Have exports from India been blocked in some of these 
countries?

The ministers were referring to some agriculture 
exports that have been blocked  from other countries 
in an unfair way but this is the reality of trade 
without rules.

What about new opportunities for NZ in the agriculture 
sector in India?

We will continue to build those relationships... we 
have some investments in dairy farming operations 
there; we have Fonterra in a partnership there; we 
have Zespri working on distribution agents; we’ll 
continue to build on those relationships but the 
uncertainty means that they’ll go very slowly until we’ll 
have security through robust trade rules. 

India plans to double its economy from $2.7 trillion 
today to more than $5 trillion by 2025. How does New 
Zealand plan to take advantage of this?

An economy of that size, no matter what NZ does, it 
will be miniscule. Even our dairy produce if we put 
into that market would be miniscule. But we are 
mindful of the services, technology and knowledge 
sectors and assisting in the development of the Indian 
economy.

So is it fair to say that a lot of this will depend 
on RCEP?

Without RCEP, India will be isolated from the 
opportunities in 15 other significant countries in Asia.

And finally any pointers on NZ-India direct commercial 
flights?

Technology for long flights exists but the possibility of 
direct flights will be real but it must be supported by 
not just people movement but by trade movements 
as well.

Hon Damien O’Connor with Piyush Goyal, Minister of 
Railways and Commerce in the Government of India

Meeting the NZTE team in Mumbai, India

Minister O’Connor Inaugurating the 
Suria Agro Fresh coldstore in Mumbai 

At FoodHall, Mumbai At a wholesale vegetable 
market in New Delhi
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India’s FTA delusion deters growth opportunity   

India opened its markets to the world in the early 
1990s, but policy makers in the country have always 
been on the back foot over the issue of signing 

more free trade agreements (FTA). At the core of this 
hesitation, lies Indian domestic goods market players’ 
opinion, who feel threatened by the import surge 
and competition, which they fear will come with such 
agreements.

For long India has employed a protectionist stance 
towards its domestic manufacturing market coupled 
with uninformed and populist political backlash that has 
prevented it from signing FTA’s, the most recent example 
being our stance on Regional Comprehensive Economic 
Partnership (RCEP) agreement, over fears that it will 
result into steep reduction of tariffs thereby opening the 
floodgates for imports resulting into a deluge that would 
engulf the domestic market.

A major concern voiced by most of India’s opposition 
of the current ruling government was about the setback 
that the Indian dairy farming industry would face from 
imports of dairy products from Australia and New 
Zealand, which would adversely hit the livelihood of 
some 50 million milk producers in the country.

Before delving into India’s stance on RCEP and its 
dairy sector being affected, one needs to understand 
the dichotomy that the current Indian economy is facing. 
On the one hand the GDP growth has dipped below five 
per cent and on the other, policy makers are targeting 
becoming a US$ 5 trillion economy by 2024-25. However, 
it is afraid of opening its market fearing stiff competition 
from imports. So, at a time when it should be on the 
front foot hitting sixes in the slog overs to meet the 
target, the policy makers are busy defending the market 
in the face of competition.

While Indian policy makers should have taken the 
toughest decision for their team to succeed, India 
seems to have gone on the back foot as it declined to 
sign on to the long negotiated RCEP agreement. Relying 
on cut-and-dried permutations and combinations of 
imports destroying the domestic market, India failed to 
comprehend that the country also requires low barrier 
export markets to drive faster economic growth. 
It seems that India has failed to learn lessons from the 

past as in case of the FTA signed between India and 
Association of South-East Asian Nations (ASEAN). The 
forecast then was that of gloom and doom, predicting 
the terms of trade would weigh heavily against India. 
However, with time analyses have concluded that after 
the FTA, India’s exports to Asean countries increased 
substantially, with the largest access gained in Thailand, 
Cambodia, Vietnam, Malaysia, and the Philippines.

Similarly, threat to the Indian dairy sector from New 
Zealand’s dairy industry is also a figment of imagination 
and result of politics driving popular sentiment. As the 
old adage goes, ‘if a glass is half empty, it is half full,’ – in 
terms of RCEP, India has only weighed the empty portion 
of the glass but have failed to look at the brighter side.

It goes without saying that RCEP poses certain 
challenges for India, especially in the way the member 
countries are going to deal with sensitive commodity 
clause and will react to India’s dominance in the services 
sector. Also, there will be concern over India’s stance 
on protecting its manufacturing sector, a place where 
it faces the highest trade deficit and fears that it might 
accentuate with signing RCEP agreement.

These fears can be mitigated by making strategic 
policy decisions, like proper field placement during a 
tight T20 match. Instead of fearing imports from New 
Zealand’s dairy industry, size of which is not even half 
the size that of India’s, we should look at strategic 
collaboration and technology import at low prices to 
provide a boost to India’s traditional dairy farming 
industry and focus should be increasing our production 
and look for greener pastures to push domestic dairy 
products.

At a time when the global economy impacts even 
the remotest of domestic market, the frog in the well 
stance would not take India anywhere. Similarly, for 
New Zealand partnering with India through FTA’s would 
make it more visible on the global economy’s pitch. As 
for India, to push economic growth on a priority basis it 
should not stay out of one of the largest free trade blocs 
of the world and given its consumer market size, RCEP 
will also provide India to push historic trade reforms, by 
employing robust policy decisions at domestic levels.

O p i n i o n :  R C E P

Sreedhar Venkatram
CEO, South Asia,
CricHQ, New Zealand

Sreedhar Venkatram is the CEO - South Asia, for CricHQ 
New Zealand, a digital platform for sport which combines 
competition management and administration software with 
live scoring and statistics for cricket clubs. A management 
professional, strategist and a person who loves cricket, 
Sreedhar, over the years has earned many feathers on his hat. 
He is also the Chapter Head for Mumbai, India, for the 
India New Zealand Business Council.



A n a l y s i s :  R C E P

Sunil Kaushal
Sunil Kaushal is the Head of Strategic Relations for India New 
Zealand Business Council and is a commentator on NZ India 
Relations. 

RCEP – No silver bullet yet in sight for NZ, India 

In his speech at the RCEP summit in Bangkok on 4 
November, Prime Minister Narendra Modi said, “The 
present form of the RCEP Agreement does not fully 

reflect the basic spirit and the agreed guiding principles 
of RCEP. It also does not address satisfactorily India’s 
outstanding issues and concerns. In such a situation, it is 
not possible for India to join RCEP Agreement.” 

This is a rational move as far as India is concerned. 
It would not have been wise joining the RCEP given 
the present state of affairs. That does not mean that 
India should altogether give up on RCEP. Rather, it 
should think of joining the mega-trade bloc at an 
appropriate time.

Within India, opinion on RCEP is quite divided. The 
first point of objection is that India’s trade deficits have 
always widened with nations after signing free-trade 
agreements (FTAs) with them as in the case of FTAs with 
the ASEAN, Japan, Korea, and Singapore, most of which 
are RCEP nations. 

There is concern in certain quarters, like the Swadeshi 
Jagran Manch (SJM), that it will negatively affect India’s 
agriculture and dairy sectors, which are not in a position 
to compete with Australia and New Zealand.

On the other hand, there are trade economists 
and free trade proponents who believe that RCEP 
is beneficial for the Indian economy. The long-term 
benefits of joining the bloc far outweigh the short-term 
costs. If India wants its ‘Make in India’ to become a global 
success, it must participate positively to become a part 
of the Asian value and supply chain which either begins 
or ends in India. 

It’s all very simple, really. With a free trade agreement 
in place, Indian manufacturers will be able to ship goods 
and sell them elsewhere without having to worry about, 
say a 30 per cent tariff. This way prices can remain 
competitive and Indian manufacturers can actually have 
a shot at selling a lot of these goods abroad. On the 
flip side, India will also have to open up its borders and 
that’s a contentious topic.

India is concerned that cheap Chinese goods and 
agricultural produce from Australia and New Zealand 
could flood Indian markets. That would obviously hurt 
local producers. So, India wanted a tariff structure that 
wouldn’t exactly open the floodgates.

Also, RCEP countries account for almost 27 per cent 
of India’s total trade. However, India imports more from 
RCEP countries than it exports. Ideally, when you open 

up your borders you would want to reduce the deficit 
and help boost the country’s export engine. But here’s 
the thing: China alone accounts for over 60 per cent of 
the deficit and the ‘Red Dragon’ isn’t like other countries. 
From India’s point of view, it’s very hard to export to 
China, even if you had a free trade agreement in place. 
For instance, most of India’s exports are services-based, 
like IT. But services don’t factor prominently in these 
trade agreements. So how does one expect India to 
bridge the gap?

And even if it did, how would India contain the free 
flow of goods coming in from China. The idea to include 
an auto-trigger mechanism — so when the volume 
of imports crosses a certain threshold, safeguard 
duties would suddenly kick in to contain the dumping. 
Unfortunately, the member countries did not warm to 
this idea.

And finally, even if all our concerns were heard, this 
would still be a bit of a gamble. If the deal didn’t work 
miracles within a year or two, the political repercussions 
would be unimaginable. It’s evident that India was 
holding its cards close to its chest in the hope that other 
countries would pressurise China into accepting India’s 
terms. India is a big market and without India, this whole 
RCEP thing looks a bit like a damp squib. 

New Zealand can certainly play a major role in 
quashing dairy fears in India. In fact, straight after the 
RCEP meeting, New Zealand Agriculture Minister Hon 
Damien O’Connor visited India and had wide ranging 
visits and meetings with senior officials. However, what 
is needed is regular senior level ministerial visits to India  
to ensure New Zealand exporters’ interests are also 
presented to the Indian bureaucrats and government 
ministers. It is heartening for New Zealand exporters 
to see two meetings between New Zealand and Indian 
Prime Ministers but then what’s next? India provides 
so many global opportunities for our leaders to be on 
the world stage but are we giving enough attention to 
one of the major players in RCEP for our exporters like 
our counterparts across the ditch are or are we wanting 
to play safe with the influence of other players in the 
RCEP deal?

Now that bilateral negotiations are being pursued 
under the umbrella, India has to find the right equation 
to extract the maximum benefits from this mega trade 
deal. The challenge is huge, but so are the opportunities, 
if analysed and implemented in the right way.
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N e w  Z e a l a n d  M P s  v i s i t  I n d i a

There’s no substitute to boots on the ground when it comes to getting a real feel of the place. And when 
you have a local chaperoning you around, so much the better in helping you familiarise yourself with the 
sights, sounds, smells and the dynamics of the place. That is what National Party List Member of Parliament    
Kanwaljit Singh Bakshi did for his parliamentary party colleagues. Mr Bakshi accompanied a delegation 
comprising National Party leader and Leader of the Opposition Simon Bridges and MP Gerry Brownlee, 
Opposition Spokesperson on Foreign Affairs. Mr Bakshi replied to Kia Ora India’s questions on their recent trip 
to northern India.

What was the purpose of the trip?

Hon Simon Bridges – Leader of the Opposition, myself as 
the first Indian born New Zealand Member of Parliament 
and Gerry Brownlee – Opposition spokesperson on 
Foreign Affairs visited India to gain person insights in 
to India, its people and its business to understand the 
potential that India holds for New Zealand. We waiver 
the New Zealand flag to say that we are keen on building 
strong relationship with India.

Who were the members of the delegation?

Hon Simon Bridges – Leader of the Opposition, myself as 
the first Indian born New Zealand Member of Parliament 
and Gerry Brownlee – Opposition spokesperson on 
Foreign Affairs.

What were the highlights of the trip both in terms of 
official meetings and experiencing India culturally and 
as a visitor for Mr Bridges?

During our trip we had the opportunity to meet 
and interact with the Indian Foreign Minister Shri 
Subrahmanyam Jaishankar, Minister of State Commerce 
and Industry Shri Som Parkash, Minister of Water 

Resources, Shri Gajendra Singh Shekhawat,  and the 
Minister for Social Justice and Empowerment Shri 
Thaawarchand Gehlot  along with a number of Indian 
Government Officials.

We also met with members of FICCI – The Federation 
of Indian Chambers of Commerce and Industry to 
understand areas of cooperation between New Zealand 
and Indian business and industry.

Simon, Gerry and I had the opportunity to visit the 
Akshardham Temple in Delhi and the Golden Temple in 
Amritsar.

We also visited Binsar Farms, in Sonipat a town 
neighbouring Delhi. Binsar farms is established using 
the New Zealand model of dairy production, they have 
over 300 cows producing 7,000 litres of milk a day. 
Milk is supplied directly to the consumers without 
any intermediary. The founders of Binsar Farms have 
received cooperation from the local dairy farmers and 
are working on a dairy cooperative similar to what we 
have in New Zealand

In Delhi, in addition to meetings Simon also played 
Cricket with youngsters.

What were the key outcomes in terms of the official 
discussions and interactions?

National leaders bat for New Zealand in India
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Visits such as the ones we took to India are strategic 
and undertaken with a long term view. Our objectives 
were to engage and make progress on my previous 
relationship building initiatives with the Government and 
people of India. There are a number of opportunities for 
people and businesses to engage in towards creating 
mutually win-win situations.  We were able to achieve 
valuable engagement and have subsequent visits 
planned in case we are able to form government in 2020

How do you think New Zealand should step up its 
engagement with India, especially in trade?

New Zealand businesses have engaged positively with 
India over the past years. This is visible in quantum of 
trade between the two nation states. Given the size of 
India there is much more to engage and benefit from. A 
relationship building and long term approach will ensure 
New Zealand business reap rich benefits for a long time 
hence more people to people contact, more strategic 
and timely visits of trade delegations from New Zealand 
and India will help build momentum

With India opting out of RCEP, how will NZ progress its 
trade arrangements with India?

RCEP is only one of the many platforms that we are keen 
to engage with India on. It is unfortunate that India has 

decided to not proceed. We acknowledge their concerns 
and look forward to hearing India more closely.
Our hope is we can persuade India to join RCEP. It will 
16 members who have great opportunities to trade and 
establish a one of its kind trading block covering a large 
section of the global population.

As we work with India on RCEP, we will also continue 
to pursue a bilateral trade agreement with India.
 
What were the best ‘Kodak moments’ that yourself and 
Mr Bridges shared in India especially in Delhi?

I think it was when Simon played cricket with youngsters 
in India. Cricket is India’s favourite sport and New 
Zealand loves it too.



B u i l d i n g  R e l a t i o n s h i p s

Soft diplomacy and relationships 
key to NZ’s success in India
The Asia New Zealand Foundation’s Director of Research and Engagement Suzannah Jessep was until recently 
New Zealand’s Deputy High Commissioner to India. Ms Jessep actively participated in the recent INZBC summit 
in Auckland as speaker and panellist. In this interview with Kia Ora Editor Dev Nadkarni, she shares her views 
on the conference and her passion for India and all things Indian while offering advice and encouragement for 
Kiwi companies to be part of what some experts believe will grow to become the world’s largest economy by the 
middle of this century.  

As an attendee and speaker at the 
INZBC conference and as one who 
has great passion from India, having 
lived there for a time, what are your 
thoughts on how NZ Inc can step up 
its trade and investment relationship 
with India?

I have always had a soft spot for 
India, ever since I was twelve and 
had a vague notion that I wanted 
to be a diplomat. Since then, and 
having now had the opportunity 
to serve as New Zealand’s Deputy 
High Commissioner to India, I think 
my twelve -year-old self was on to 
something. 

India is a fascinating, diverse and 
complex country, that is in some 
ways a bit of a miracle. It is so big 
and so diverse, that keeping it 
unified and stable is no easy feat. 
It is no surprise that patriotism is 
a much stronger feature of life in 
India than it is in New Zealand, as it 
helps to glue together huge states, 
different languages and diverse 
cultures, and create a sense of 
shared identity in the world.  

India’s approach to trade is 

somewhat similar – very domestically 
focused, with emphasis placed on 
attracting Foreign Direct Investment, 
creating jobs, gaining technology 
and protecting vulnerable sectors 
such as agriculture where millions 
live hand-to-mouth.  

India may sign free trade 
agreements but personally, if I were 
in trade, I wouldn’t wait for the ink 
to dry. Living in India, I saw how 
quickly a small idea could gather 
momentum, and before long, 
become a bustling industry. A shop, 
in what appeared to me to be a very 
random location, would suddenly 
have hundreds of shoppers, 
seemingly out of nowhere. A single 
product, worn by a Bollywood 
actress, could suddenly go viral.  

Indian families would invest in the 
best education and nutrition their 
incomes would afford them, giving 
New Zealand products and services  
– if high quality and cost competitive 
– an immediate market in India. A 
strong business partnership in one 
state could within a year or two 
become a pan-India phenomenon. 

But as quickly as your India 

star might rise, it can fall quickly 
too. Trading in India takes grit, 
determination, flexibility, enterprise 
and – importantly – relationships. 
It’s not just a matter of packing up a 
box of kiwifruit and hoping for the 
best. India is a market with a service 
for every need, and it’s expected that 
customer support is provided. We 
all know people and relationships 
matter in India, but in my view, 
they really add to the fun and kind-
heartedness of India too!

What specific areas do you think 
the two countries could take up as a 
priority based on the strengths that 
could be cross-leveraged?

During my presentation to this 
year’s INZBNC summit I talked 
about soft diplomacy and building 
relationships. Statistically, just 
over half NZ’s adult population 
assess themselves to know little-
to-nothing about Asia. This is quite 
a stunning statistic – for a region 
that will not only be shaping NZ’s 
future, but global order. And India, 
through sheer scale, is going to 
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play a big part in that order. But how do you grow a 
relationship when you know very little about each other? 
Knowledge is important because it builds confidence 
and understanding; it helps you know your market 
and consumers; and it provides you with the skills to 
recognise unconscious bias and unhelpful stereotypes. 
This is particularly true for India. 

We are all familiar with the headlines that a country of 
India’s size can generate for media outlets. Like sharks 
for Australia, India gets its fair share of negative press 
offshore. Shock stories sell. But the good news is, things 
are changing, aided by affordable travel offering first-
hand experiences and social media providing alternative 
narratives to mainstream coverage. Trade isn’t just 
about selling stuff, it’s also about your story. What 
are your values?  What gives you mana? What defines 
your culture?  This is how we invest in soft diplomacy – 
building familiarity, trust, knowledge and respect – and 
it has to take place at all levels, from the Prime Minister 
down.    

What would be a couple of features that struck you most 
about the summit ––and what would be your takeaways?

The summit provided an excellent net-working 
opportunity for those interested in breaking into the 
India market and learning from others experiences 
and insights.  There was a palpable feeling of goodwill 
and interest in the India-New Zealand relationship, 

and it was great to hear the level of investment being 
made by the Ministry of Foreign Affairs and Trade in 
growing this important partnership. It’s also great to see 
how pro-active, positive and community-minded New 
Zealand’s Indian  diaspora is, through organisations such 
as the INZBC as well as through community media, local 
traders and families. It’s such a dynamic and passionate 
group!      
 
How could INZBC raise awareness of the India opportunity 
better in NZ?

Research and polling conducted by the Asia New 
Zealand Foundation shows that New Zealanders have 
limited, but growing, knowledge of Asia. For older New 
Zealanders, their day-to-day knowledge is strongly 
shaped by travel and by mainstream media – primarily 
by news headlines. For younger New Zealanders, social 
media is playing a much greater role shaping opinions. 
Our challenge at the Asia New Zealand Foundation is to 
continue to provide information and opportunities that 
connect New Zealanders to Asia.  

We have found that through building knowledge 
and developing personal relationships, we can help 
New Zealanders to build the confidence and trust to 
invest more in the relationship. This impacts how New 
Zealanders plan their careers and invest their time, and 
informs where they want to travel. 

          



C o l u m n :  K e v i n  J e n k i n s

The elephant in the room: NZ businesses
 need to look west

There is an elephant in the room when it comes to 
New Zealand’s trading aspirations.  I’ve borrowed 
the phrase from Bharat Joshi’s book Navigating 

India. He spoke at the recent India NZ Business Council 
Summit about opportunities to collaborate to grow trade 
between India and New Zealand, and I chatted to him 
as he signed a copy of his book for me. Others at the 
Summit talked about a dance between the elephant and 
the kiwi. 

An article in the April 2019 issue of the Journal of 
Asian Economic Integration suggests the Indian Ocean 
economy will be about 20 per cent of global GDP by 
2025, and GDP per person will almost double. And 
Goldman Sachs have predicted India will have the largest 
economy in the world by 2050.  Joshi argues in his book 
that whilst moving from a $2 trillion economy to a $20 
trillion economy in 25 years will require a compound 
annual growth rate just shy of 10 per cent, it is plausible 
for India. 

Despite this, trade between Aotearoa and India is low. 
The call from the Summit could not be more timely: we 
need to collaborate to grow trade. I presented figures 
for two-way trade in products between India and New 
Zealand when I chaired a panel at the Summit, noting 
that whilst both exports and imports have grown by 
about 40 per cent from 2015 to 2019, both are from a 
low base. Grahame Morton from the Ministry of Foreign 
Affairs and Trade also spoke and noted how total (goods 
and services) two-way trade is about $2.6 billion. 

History tells us that the Indian Ocean was often the 
crossroads of world trade. This was disrupted by the 
expansion of the European powers, but after 500 years, 
geography and demography are re-asserting themselves. 

The last great expansion in population is likely to be 
around the Indian Ocean. About 2 billion people, 30 
per cent of the world population, live around it today. 
By 2050 it could be over 5 billion. Africa’s population is 
projected to grow from 1.1 billion to 2.5 billion, Arab 
states will grow from 260 million to 400 million, and 
south Asia from about 1.8 billion to about 2.3 billion.

The region is rich in natural resources. Regional trade 
went from US$302 billion in 2003 to US$1.2 trillion 
in 2012, and growth continues to exceed the global 
average. About 100,000 vessels pass through each year 
including about half the globe’s container traffic.

Otago University economist Andrew Coleman argues 
the economic rise of the region will drag Australia’s 
attention west, pivoting to where markets, demand for 
capital, and surplus labour are growing exponentially. 

Of course, New Zealand is pushing for free trade 
with India and other countries in the region through 
RCEP as part of our agenda for global free trade, 
and collaborating to grow trade was the focus of the 
Summit. The underlying facts of demography, resources, 
geography and trade routes show the importance of this 
effort starkly. The huge investments in infrastructure and 
the thickening of defence relationships across the region 
are both well-documented. 

Focusing on trade though, in New Zealand we hear 
a lot about APEC, and the web of Asia-Pacific regional 
bodies. Aside from RCEP, and occasionally SAARC (the 
South Asian Association for Regional Cooperation) we 
hear little or nothing in the mainstream media about 
the growing web of regional bodies centred on the 
Indian Ocean. 

The Indian Ocean Rim Association (IORA) was launched 
in 1997 after Nelson Mandela visited India. Its members 
include 22 littoral states, and seven dialogue partners, 
including the US, the UK, France and China. It also 
includes Australia, but not New Zealand. Its role includes 
promoting sustainable growth and freer flow of goods 
and services. Like APEC, it has a growing number of 
related bodies, such as the Indian Ocean Rim Business 
Forum, and new maritime agreements. 

In 2015 IORA adopted the Blue Economy Declaration, 
seeking to sustainably harness marine resources to drive 
innovation and growth. One Indian writer claimed, “The 
Ocean-Based Blue Economy is the next sunrise issue for 
development experts,” saying it would catalyse India to 
become a $10 trillion economy by 2032.

There is debate about how effective these new bodies 
and initiatives will be. But the real point is that they have 
emerged and are evolving because of the underlying 
drivers of demography, resources, geography and trade 
routes. 

Our pivot to China in the early 2000s brought great 
wealth to Aotearoa. The opportunities to go again and 
grow trade with India and other Indian Ocean countries 
are huge and can aptly be called elephant-sized. We 
need to look west.

Kevin Jenkins
Founder, MartinJenkins

Kevin Jenkins is a founder of www.martinjenkins.co.nz among other 
roles, and works at the intersection of business, innovation and 
regulation. He chaired a panel at the India NZ Business Council 
Summit in Auckland on October 14.
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Few roles in the commercial world demand such a high 
level of clarity, transparency and accountability. Good 
governance is having all the facts and figures at your 
figure tips, anywhere, anytime so members can make 
informed, accurate and productive decisions. Stellar 
Secure Business Platforms provides a range of world-
class solutions for the management, distribution and 
protection of content, IP and sensitive information from 
a single, secure, authorised portal.

With complete control and clarity over all activity and 
interactions 24/7, Stellar Secure Business Platforms 
are robust, yet intuitive. Organisations can operate 
with complete confidence knowing information is safe, 
secure, and accessible anytime, anywhere, on any device.

The StellarBoard Platform allow members to share, 
read, and collaborate in a secure, self-contained portal. 
StellarBoard’s robust multi-level security protocols with 
industry-leading encryption ensures your information 
is kept safe and accessible only by approved personnel.  
StellarBoard’s unique ‘Ghost File’ technology ensures 
no one, other than authorised users, can read, 
share, download or print anything without access to 

Simple to learn and intuitive to use, StellarBoard 
has been specially designed for the management 
of communications, administration and executive 
tasks from creating board books to meeting 
minutes, memos, agendas and more.

Ensure clarity with real-time accuracy 
of information, live updates, and 
amendments all at your fingertips.

visit www.stellarlibrary.com 0800 882 221
POWERED BY

Accessible  |  Intuitive  |  Efficient

THE BOARD
PORTAL LIKE 
NO OTHER...

StellarBoard Allows Organisations Govern In Confidence 
with Realtime Control And World-class Security.
StellarBoard Portal ensures control and visibility across all relevant information, allowing multiple broad 
members to easily access, work on and update sensitive material securely with complete confidence.

StellarBoard’s Portal Software. StellarBoard streamlines 
real-time visibility of records, memos, and other board 
documents in one secure repository, obtaining complete 
visibility across all departments with easy one-touch 
access. Added annotation functionality provides 
visibility across agenda-setting, strategic organisational 
information and data that may otherwise be missed. 

The Stellar Platform delivers a range of functional 
solutions beyond governance from customer reporting 
by store, group & region, product releases & sales offers, 
training & assessment modules, multimedia compatible, 
customer communications and management, centralised 
administration and authorisation, user transparency & 
tracking backed up by world-class security & encryption.

While StellarBoard provides an intuitive and secure 
governance platform its multifaceted functionality 
provides complete oversight and communications across 
an organisations governance, sales and IP security in one 
seamless platform.

For more information visit www.stellarlibrary.com or 
call one of our experienced team members on 0800 882 
221 or email us at sales@stellarlibrary.com

ADVERTORIAL



C a r m e n  V a l o c i t y

Carmen Vicelich is an award-winning founder and Global CEO who has rapidly founded two multimillion 
dollar businesses, leveraging world class technology and data to solve customer problems in several countries 
including India. Mrs. Vicelich has worked in the banking and mortgage lending domain for almost 20 years. 
She is a global expert on valuation best practice and how to provide both regulatory compliance and customer 
centricity through the power of technology and data. 

Her growing business, Valocity Global, streamlines the mortgage lending and valuation processes. Valocity’s 
cloud-based, modular platform connects the entire mortgage lending ecosystem and has been recognised 
globally for fulfilling a critical need for innovation. Her other business, Data Insight, combines the best 
of advanced analytics, data visualisation and data strategy to deliver actionable insights to Australasian 
businesses of all sizes and industry. Recently, her company won the Fintech Start-up of the Year award in India 
and was among Global Top Ten Fintech finalists in Singapore. Mrs. Vicelich spoke at the recent INZBC India 
Unplugged Annual Summit and Kia Ora India interviewed her exclusively.

‘While the market 
is complex, the 
country, people, and 
opportunities make it 
extremely worthwhile’

I n t e r v i e w :  C a r m e n  V i c e l i c h

-  CARMEN   Vicelich

What led Valocity to India?

Valocity’s strategy has always been to build a 
global business. With this in view, the company’s 
technology strategy was always to build a world class, 
scalable and modular platform with no geographical 
boundaries. Having successfully displaced incumbents 
in the NZ market, Valocity established a presence 
in Australia and gained further opportunities into 
the South East Asian region including India. These 
countries, given their population size, increasing 
income levels and the shortage of housing are an 
attractive segment with markets many times larger 
than New Zealand. 

India is one of the fastest growing countries in 
the world and combined with initiatives around a 
digital India and housing for all, presents the perfect 
opportunity to provide a digital solution that enables 
faster and more efficient mortgage lending combined 
with best practice risk management for banks.

How has your experience been – the process of 
navigating the challenges of setting up, getting 
up-and-running?

Entry into the India market has brought with it some 
unique challenges. An initial challenge for us was to 
understand the size and complexity of the banking 
and housing finance sectors and the way in which 
valuation services were ordered. While previously, 
India banking regulators had no firm view on the 
rationale or need for a valuation ordering service, 
an increase in bank losses resulting from poor risk 
management has led to the Valocity platform now 
being seen as a “must have” for the market.

What are the best things India has going for doing 
business with?

It is technologically advanced; has a literate and 
skilled workforce, has an entrepreneurial attitude to 
problem solve and recognises the need to innovate. 
English is spoken in business, it is one of the 
fastest growing economies in the world; it has well 
established banking and IT environments with Indian 
banks being world leaders in embracing new financial 
technology.
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AT PULLMAN AUCKLAND
OUR WORLD IS YOUR PLAYGROUND

HOST YOUR EVENT IN NEW ZEALAND

A unique destination with extraordinary

natural landscapes

Located in Auckland's CBD 

Easily accessible to Auckland's top must-sees 

Only 30 minutes from the airport 

Panoramic views of the Auckland Harbour 

340 hotel rooms 

16  dynamic functions rooms 

Contemporary cuisine made with fresh local produce

Spa, gym, swimming pool & sauna facilities

PULLMAN AUCKLAND

Your advice to 
Kiwi companies 
contemplating their 
India foray?

Definitely work with a 
partner and/or NZTE 
to assist to recruit a 
senior local leader on 
the ground to assist 
and lead market entry.  
Do the groundwork 
to validate the market 
before making the 
commitment to entry 
and be prepared to 
take two to three years 
to establish and start 
operations. Also ensure 
face to face meetings 
including NZTE’s India 
Beachheads. While the 
market is complex, the 
people, country and 
opportunities make it extremely worthwhile.  

How can the NZ government act as a catalyst in 
helping be a bigger part of India’s growth story?

The government acts as a catalyst by assisting with 

connecting NZ companies and prospective clients 
and partnerships, through administrative support, 
funding to allow a company to undertake initial 
market exploration and validation and ongoing 
market development. Valocity is very appreciative of 
the support provided by NZTE in India.
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India a major player in Earth 
observation satellites
While many imagine that countries like the USA and Europe dominate space activities, in fact India is now 
a major player on this stage. It launches satellites for its own purposes and also commercially, and has 
constellations orbiting our planet and returning data of vital importance to that nation in many ways.

I was really pleased to give a short presentation at the 
annual Summit of the India New Zealand Business 
Council, in Auckland. The poster for the Summit, as 

below, shows something important: that agriculture and 
technological progress are linked with our activities in 
space (note the rocket launch). In the present-day space 
game, India is a major player.

Many prominent Indian and New Zealand dignitaries 
were present, including MPs and the Leader of the 
Opposition, Simon Bridges, gave a pictorial account of 
a recent visit he had made to India to discuss trade and 
cooperation.

For the event I made a short (six-and-a-half-minute) 
movie, to show the attendees that India has 59 satellites 
in Earth orbit (plus one circuiting the Moon, and 
another around Mars) … and also that these satellites 
come frequently across New Zealand’s skies, and 
so in principle might be able to deliver useful Earth 
observation imagery that we could use. 

Of course, it would not all be one-way: there would be 
situations in which we could assist India in a variety of 
ways in terms of space activities, for example providing 
radio dishes for download, through joint scientific 
research, and shared educational efforts, to mention 
but a few.

If you take another look at the graphic above you will 
see a pass near NZ that was made by India’s Oceansat-2 
satellite on Monday 14th, the day of the INZBC Summit. 
The bright green area is my depiction of its sensor 
coverage, a sweep as the satellite passes from north to 
south, scanning almost all of NZ’s coastal region plus the 
continental shelf out beyond the Chatham Islands. 

This particular satellite is used to monitor such things 
as the ocean colour, which can give us information about 
river sediment outflows, chlorophyll washing out to sea 
seasonally as plants thrive and then die back, blooms 
of cyanobacteria, and all manner of other matters 
pertaining to the health of our local seas. That is, NZ 
scientists could do this, were we able to have imagery 
collected and downloaded as this and other satellites 
pass close to our shores.

What I suggested – and was enthusiastically endorsed 
by the High Commissioner of India, Mr Muktesh K. 
Pardeshi – was that some sort of teaming agreement 
might be arranged between the NZ Government and 
the Indian Space Research Organisation, which operates 
these satellites. One could give many arguments about 
how this could benefit both nations.

Just to show you what is possible, in the graphic above, 
I show the orbital paths of the many Indian satellites 
in low-Earth orbit (below altitudes of about 1,000 km). 
Some of these are used for astronomical research, or 
are technology demonstrators, or designed specifically 
for passes over India… but note that the majority (which 
I have coloured in the saffron hue of the Indian national 
flag) are Earth observation satellites in near-polar orbits.

The grouping of those satellites is obvious. By choosing 
a specific orbital tilt that depends on the altitude, it is 
possible for the Earth’s asymmetric gravitational field to 
‘automatically’ make their orbital planes swivel around at 
just the right rate to match against the rate at which our 
planet orbits the Sun. In this way they repeatedly cross 
the land below at a consistent local time of day, and so 
we term these “Sun-synchronous” orbits. As can be seen, 
most often the chosen time-of-day is mid-morning. I set 
up the above simulation to show the orbits as at 11:00 
NZDT on Monday October 14th; these satellites mostly 
pass over NZ at between 10:00 and noon every day.

Obviously-enough, there are many different satellites 
to think about, each of them capable of returning data 

G u e s t  C o l u m n :  D r .  D u n c a n  S t e e l

Dr. Duncan Steel
Chief Systems Architect, 
Xerra

Dr Duncan Steel is a space scientist who lives in Nelson, NZ. 
He presented his ideas, which he has written in this article for 
Kia Ora India readers, at the recent INZBC Annual Summit in 
Auckland.
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of use to us in NZ if  they actually 
collected and downloaded imagery 
during such passes over NZ. Would 
that not be a wonderful thing for 
NZ scientists and technologists 
to have? As I wrote earlier, there 
is much that NZ could gain from 
suitable teaming with India – a 
world-leader in space research – 
and I would like to think that there 
is much that NZ might provide 
in return.

Just to finish off, I note that India 
also operates several other types 
of satellite. In geostationary orbit 
35,800 km above the equator it 
has a batch of communications 
satellites spaced in longitude 
(making it possible for us in NZ 
to see the Black Caps playing 
Test Matches against the Indian 
team in Mumbai or Kolkata). 
Also in geostationary orbit India 
has a handful of meteorological 
satellites, continuously imaging the 
Indian Ocean region for weather 
forecasts and the like, as in the 
next graphic.

New Zealand has no such 
satellites: we rely largely on the 
Japanese Himawari-8 satellite 
for our weather maps, although 
the US GOES-17 satellite over the 
central Pacific can also assist as 
its coverage encompasses NZ; for 
information about these satellites. 

Another type of satellite 
constellation operated by India 
is its own suite of navigation 
transmitters. Most of the world 
currently relies on the US military 
GPS (Global Positioning System) 
satellites, though new GNSS 
(Global Navigation Satellite System) 
constellations are now being 
operated by the European Union 
(Galileo), Russia (GLONASS), and 
China (Beidou). 

India, instead, operates a 
regional system (RNSS), at a 
higher altitude. The GPS/GNSS 
constellations are mostly in 
orbits taking around 12 hours 
to circuit the Earth. India’s RNSS 
constellation members are instead 
in geosynchronous orbits: they 
are at an altitude of 35,800 km, 
and so orbit once per sidereal 
day, but they do not necessarily 
remain above the equator because 
their orbits are tilted. In this 

way India has developed its own 
independent system for obtaining 
navigational data and timing 
synchronisation throughout the 
sub-continent. 

www.asianz.org.nz

Equipping 
New Zealanders 
to thrive in Asia 

India is now a major player in 
Earth observation from low-Earth 
orbit – but also has satellites and 
ambitions far deeper into space.



13th Edition of IIJS Signature 2020 & 7th 
edition of IGJME 2020 (Concurrent Show) 
13-16 February, 2020 at Bombay Exhibition Centre, 
Goregaon, Mumbai, India

The Gem & Jewellery Export Promotion Council 
(GJEPC) is the apex body of trade sponsored by the 
Ministry of Commerce & Industry, Government of 
India to promote exports of the gems and Jewellery 
from India. 

IIJS Signature: The show is compact enough to fully 
explore sourcing opportunities and, with a large number 
of new participants, it is an ideal platform to develop 
additional contacts. For further information please visit: 
www.iijs-signature.org 

IGJME: The show is presenting the latest machines for 
the mammoth gem and Jewellery industry of India, with 
a view to offer the manufacturers the best in technology 
that will bring a difference to their business in terms of 
quantity and quality. The fair will be held in conjunction 
with IIJS Signature, which is expected to be attended by 
over 15,000 visitors. For further information please visit: 
www.gjepc.org/igjme/

International Engineering Sourcing 
Show (IESS 2020) 
4-6 March 2020 at Codissia Trade Fair Complex, 
Coimbatore, India

IESS is home to one of the biggest hosted buyer seller 
meets in India with over 700 focused B2B meetings held 
consistently over the last 8 editions. The 9th edition 
of IESS will have around 500 exhibitors, 600 overseas 
delegates and 15,000 professionals.
For complete details, please visit: www.iesshow.in

Upcoming trade events in India

T r a d e  S h o w s

36th International Geological 
Congress (IGC)
2-8 March, 2020, Delhi NCR

India with the support of its neighbouring countries is 
hosting the prestigious Acknowledged as the Olympics 
of International Geo-science Conferences (IGC). IGCs are 
held quadrennially under the aegis of the International 
Union of Geological Sciences (IUGS). With this event, the 
IGC is returning to Indian subcontinent after a gap of 56 
years. For more details, kindly reach out to the event’s 
website: www.36igc.org

Agro Food Expo 2020 (FAFE 2020)
8-12 April 2020 at Palace Grounds, Bengaluru

Federation of Karnataka Chambers of Commerce & 
Industry, Bengaluru, is an apex body representing 
the Industry, Trade and Services has a large number 
of micro, small, medium and large enterprises, 30 
District Chambers and 140 affiliated Associations with 
a combined strength of 12 Lakh direct and indirect 
members. The theme of the Exhibition is “unleashing 
the potential in food processing with the aim of 
doubling the farmers income” through value addition 
in Agriculture, Horticulture, Animal Husbandry and 
Allied activities. 

7th Edition of Surashtra Vepar Udyog 
Mahamandal (SVUM) 2020 International 
Trade Show 
11-13 February 2020 Exhibition & B2B at Rajkot 
Gujarat India

SVUM 2020, expects participation from different 
30 to 50 countries to attend the show for the B2B 
meet. Focused Sectors of the show are  Agriculture,  
Renewable Energy,  Engineering,  Mining,  Textile & 
Readymade Garments,  Healthcare Sector, Building 
Materials,  Jewellery And Life Style,  Food Processing, 
Education,  Information Technology,  Service Sector, 
Travels & Tourism,   House Hold Items & Builders & 
Developers. For more information and registration 
please visit: www.svumshow.com
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N e w  M e m b e r s  a t  I N Z B C

Brent Albiston
Managing Director 
Radiola Limited

brenta@radiola.co.nz
+64 42379230

L1, Unit 2, 15 Marina View, Paremata, Porirua

Radiola is an aviation Company which provides flight 
inspection and flight validation services for international 
airport companies, air navigation service providers, civil 
aviation authorities and military organisations in more 
than 20 countries.

Harish Srinivasan
Director 
Galaxy Exim Limited

harish@galaxyexim.co.nz
+64 96344365

277D, Neilson Street, Onehunga Auckland

Galaxy Exim are leaders in importing and exporting 
building and hardware products throughout the Pacific.

Sailesh Khandu
Director 
Valeheart

office@valeheart.nz
+64 44769785

Valeheart sources, markets, and wholesales quality 
goods. Established in 2011, we operate with the highest 
level of integrity. Quality ingredients, smarter design and 
food-safety are at the forefront of our work.

Nicola Talbot
GM, HR (International Sales) 
Fisher and Paykel Healthcare

nicola.talbot@fphcare.co.nz
+64 95740100

15 Maurice Paykel Place, East Tamaki Auckland

Fisher & Paykel Healthcare is a leading designer, 
manufacturer and marketer of products and systems 
for use in respiratory care, acute care, surgery and the 
treatment of obstructive sleep apnea.

Neha Priyanka
Director 
Fasten NZ Limited

neha.priyanka@fastennz.com
+64 48946500

ANZ Centre, Level 15, 171 Featherston Street Wellington

Fasten aims to Deliver Competitive Energy Technology, 
Resources And Infrastructure To New Zealand, And It’s 
Pacific Neighbors.

Stan Balar
Group Chairman 
Service Foods Limited

stan@servicefoods.co.nz
+64 92585010

17, Saleyards Rd, Otahuhu, Auckland

Service Foods is one of New Zealand’s largest privately 
family owned and operated food service distribution 
businesses. They directly import over 4000 products from 
over 20 countries and supplement this with 8000 plus 
locally produced products.

Hemant Sharma
Sales Development Specialist 
Attain NZ

hemant@attainnz.com
+64 93661665

Achilles Auckland

Attain is an agency that uses Sales, Media and Marketing 
to create hero brands, companies and people in an age 
of the people shift.

Dr. Ajit Singh
Direcrtor
Planet Ayurveda

drajit@planetayurveda.co.nz
+64 93030065

465 Parnell Road, Parnell, Auckland

Planet Ayurveda practices and teaches Ayurveda in a way 
that honours its ancient tradition in the prevention, cure 
and rejuvenation of clients, leading them to a balanced 
and holistic way of life.



A deep understanding of our 
client’s needs, strong execution 
credentials, unique market 
awareness and our record 
of successful Debt Capital 
Market transactions defines 
Westpac Institutional Bank.
With the client at the centre of all we do and irrespective 
of the transaction, market or funding challenge, our 
experience and expertise allows us to develop highly 
effective innovative solutions for our clients.

To find out more about our debt market capabilities please contact the team:
Debt Capital Markets | +64 9 348 9996 | nz_originations@westpac.co.nz 
Structured Finance | +64 9 352 0836
Westpac Banking Corporation ABN 33 007 457 141.



MONDIALE FREIGHT SERVICES NEW ZEALAND AND 
JEENA INDIA, PARTNER TO DELIVER SEAMLESS END 
TO END SUPPLY CHAIN SOLUTIONS.

A comprehensive network of 28 offices in India and 6 in New Zealand 
provide in-country expertise and regional strength.

Gain an advantage in your supply chain with cost competitive ocean and 
airfreight services to and from all major trade locations within India.

Total end to end visibility and management is assured with a range of 
customisable technology options.

This collaborative partnership is proud to be associated with the INZBC.

TRUST THE EXPERTS  
TO BRING INDIA TO YOU

 

Email
info@jeena.co.in
enquiry.akl@mondiale.co.nz

 

Internet
jeena.com
mondiale.co.nz

Twitter
twitter.com/mondialefreight


